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 New Marketplace Releases 
Introducing Maple AI: 24/7 AI Phone Answering & Ordering for SkyTab POS 
Shift4 welcomes Maple AI to the Marketplace—a fully automated voice agent purpose-built for restaurants. 

●​ Intelligent AI voice assistant that answers every call, takes orders, books reservations, routes delivery 
requests, and handles payments—24/7. 

●​ AI-powered phone answering with natural, human-sounding voice AI. 
●​ Real-time SkyTab POS sync for accurate menu, pricing, and availability. 
●​ Phone ordering with payments supporting modifiers, special instructions, and secure Shift4 phone 

payments. 
●​ Reservation management with direct OpenTable integration. 
●​ Smart handoff to staff for complex requests. 
●​ Intelligent FAQs for common questions (hours, location, etc.). 
●​ Coming Soon: Waitlist integration. 

 

Integrations Available Now (Live) 

Accounting & Tax 

●​ Back Office by BEP (formerly RASI) 
●​ Shogo 
●​ DAVO (Taxes) 
●​ Restaurant365 
●​ Wenodo (NEW) 

Automation, Robotics & AI 

●​ Maple AI (NEW) – 24/7 AI voice assistant for phone ordering, reservations, and FAQs. 

Beverage Control 

●​ BarVision 
●​ Bevchek 
●​ US BeerSAVER 
●​ BeerBoard 
●​ Pour Controls 

 

https://maple.inc/
https://restaurant.opentable.com/
https://bepbackoffice.com/
https://shogo.io/
https://www.davosalestax.com/
https://www.restaurant365.com/
https://www.wenodo.com/
https://www.maple.inc/
https://barvision.com/
https://bevchek.com/
https://www.usbeersaver.com/
https://www.beerboard.com/
http://pourcontrols.com/


 

Business Intelligence 

●​ Nory 
●​ Glimpse 
●​ cactus.ai 

Inventory Management 

●​ Craftable 
●​ MarketMan 
●​ Orca 
●​ Yellow Dog 
●​ MarginEdge 
●​ Backbar 
●​ Restoke AI (NEW) 

Online Ordering & Delivery 

●​ Direct Ordering: DoorDash, Grubhub, Uber Eats, Menufy, ChowNow, Appfront, Waitbusters, 
FOLOS, Takeout7, ToGo Technologies, Brygid Technologies, Delivery Collective, Real Time 
Ordering, Eatsy Orders. 

●​ Delivery Logistics: DoorDash Drive, InhouseDelivery. 

Labor & Scheduling 

●​ 7Shifts 
●​ SocialCrowd (Gamification) 
●​ SocialSchedules (Legacy Brands Only) 
●​ TimeForge 

Marketing & Customer Experience 

●​ Birdeye (NEW) 
●​ Fisherman 
●​ Mailchimp 
●​ Platr Digital 
●​ Texmunication 
●​ Swipeby (NEW) 

Security & Tip Management 

●​ Security: Solink, Savi. 

 

https://www.nory.ai/
https://www.glimpsecorp.com/
https://www.trycactus.ai/
https://craftable.com/
https://www.marketman.com/
https://orcainventory.com/
https://www.yellowdogsoftware.com/
https://www.marginedge.com/
https://www.getbackbar.com/
https://www.restoke.ai/
https://get.doordash.com/
https://get.grubhub.com/
https://merchants.ubereats.com/
https://restaurant.menufy.com/
https://www.cuboh.com/
https://www.appfront.ai/
https://www.waitbustersdining.com/
https://foodonlineorderingsystems.com/
https://foodonlineorderingsystems.com/
https://www.takeout7.com/
https://home.togotechnologies.com/
https://brygid.com/
https://deliverycollective.com/
https://www.realtimeordering.com/
https://www.realtimeordering.com/
https://eatsyorders.com/
https://get.doordash.com/en-us/products/drive-on-demand
https://www.inhousedelivery.com/
https://www.7shifts.com/
https://www.getsocialcrowd.com/
https://www.socialschedules.com/
https://timeforge.com/
https://birdeye.com/
https://www.gofisherman.com/
https://mailchimp.com/
https://platr.ai/
https://www.textmunication.com/
https://swipeby.net/
https://solink.com/
https://getsavi.com/


 

●​ Tip Management: TipHaus, Kickfin. 

In Progress (Release Readiness & Certification) 
These integrations are near completion  

Release Readiness 

●​ Automation/AI: LeadStrike AI 
●​ BI: TUBR 
●​ Customer Experience: Black Box Intelligence (formerly Yumpingo) 
●​ Digital Menu Boards: CRI 
●​ Inventory: Ideal 
●​ Online Ordering: Deliverect (Accepting Pilots), Otter (Accepting Pilots) 

In Certification 

●​ Reservations/Table Mgmt: Resy, Tock 
●​ Online Ordering: Order with Google, Olo 

 

In Development 
Partners actively building their technical integration. 

●​ Accounting: inControl 
●​ Automation/AI: Loman AI 
●​ Beverage Control: DigitalPour 
●​ Business Intelligence: Delaget, clickBACON, Bar.stream, Atlasnova AI 
●​ Digital Menu Boards: Uniguest, Evergreen, DsMenu, Vistify, SmarterSign 
●​ Inventory: Edify, FBHcontrol, WISK, StockTakeOnline 
●​ Online Ordering: Ordermark by UrbanPiper, Froogle, OrderOrBook, Bite HQ, Onosys, emenu 

Now 
●​ Payroll/HRM: Cohesion 
●​ Tip Management: DishOut, GlobalTips 

 

Under Review 

 

https://www.tiphaus.com/
https://kickfin.com/
https://leadstrike.ai/
https://www.tubr.tech/
https://blackboxintelligence.com/
https://cri.com/
https://www.idealinventory.com/
https://www.deliverect.com/
https://tryotter.com/
https://resy.com/resyos/
https://www.exploretock.com/join/
https://www.olo.com/
http://www.incontrolpos.com/
https://www.loman.ai/
https://www.digitalpour.com/
https://www.delaget.com/
https://clickbacon.com/
https://bar.stream/
https://www.atlasnova.ai/
https://uniguest.com/
https://www.evergreenhq.com/
http://www.dsmenu.com/
https://vistifyinc.com/
https://smartersign.com/
https://www.edifysystems.io/
https://fbhcontrol.ai/
https://www.wisk.ai/
https://www.stocktake-online.com/
https://www.urbanpiper.com/us
https://froogle.online/
http://www.orderorbook.com/
https://bitehq.com/
https://www.onosys.com/
https://www.emenunow.com/
https://www.emenunow.com/
https://www.cohesionforrestaurants.com/Landing/Main
https://mydishoutapp.com/
https://global.tips/


 

Partners currently being evaluated for potential marketplace entry. 

●​ Automation/AI: HeyTARA, Certus AI 
●​ Beverage Control: Barlytics 
●​ Business Intelligence: Avero 
●​ Inventory: Restock, QSROnline 
●​ KDS: QSR Automations 
●​ Labor: Fourth/HotSchedules 
●​ Online Ordering: Lunchbox, Paytronix Online, Checkmate 
●​ Reservations: SevenRooms, Reserve with Google 

 
Property Management Systems 
 

Direct Integrations ( Cloud to Cloud ) 
●​ Ezee 
●​ Above Property 
●​ Innquest ( Roomaster Cloud ) 

 
●​ SkyTouch 
●​ Stayntouch (New) 
●​ Opera Cloud 

 

Shift4 Pre-Launch team members will assist in collecting Integration information for Property Management system 
integrations and assign the implementation team from Shift4 to complete the integration 

 

Integrations through 3rd Party (Comtrol) LINK  
 

●​ Agilysys 
●​ AutoClerk 
●​ Booking Center 
●​ Cenium Hospitality ERP 
●​ CiMSO 
●​ Execu Tech 
●​ Guestline 
●​ Hotelogix 
●​ iHotelligence 
●​ Innfinity 
●​ innRoad 
●​ IQware Inc 
●​ Jonas Chorum 
●​ Logisoft 

 
 

●​ MAiS 
●​ Maestro 
●​ Megasys Hospitality Solutions 
●​ Hotello 
●​ Multi-Systems, Inc REMco 
●​ Novex System 
●​ RezStream 
●​ RMS 
●​ RoomKeyPMS  
●​ Sabre 
●​ Skyware 
●​ Soleil Management 
●​ Synergex 
●​ Systems Products International 

https://www.heytara.ai/
https://lunchbox.io/
https://sevenrooms.com/
https://comtrolhpd.com/property-management-systems-partners/#n-z
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